L
Landscape Architecture .........cocevevrvrvrnnnn, 960-2068
Legal Department ........cccccvvvvecciciveenene, 960-1799
Legislature (State) ........cccovverivvirenirrnnnn. 960-1000
Libraries:
Eudora Welty........ocovvvvvnienicrinn. 968-5811
Margaret Walker ............ccoovvvrininnnnnn. 354-8911
Medgar EVers.........ccoovivviveincniccnnnn, 082-2867
NOMhSIAE ..o 366-0021
South HillS ... 372-1621
M
Marriage LiCeNSeS.........ccvvevverireerireereinnen. 968-6640
Mayor’s Office .......occvevevivicrereicecvere, 960-1084
Mayor’s Youth Initiative ..........ccccocvninne. 960-2173
Meals on Wheels..........ccoovvvrvreenininennns 960-0438
MS Museum of Art........ccovvvrernenriennens 960-1515
Municipal Court........cccovvviiirerrcecenn, 960-1938
Municipal Garage........cccoovveeveeririercrenan, 960-1584
Mynelle Gardens.........ccccoeveveeriieercvenann, 960-1894
N
Neighborhood Enhancement...................... 960-1490
New Employee Orientation ............c.c....... 960-1052
0
Opera MiSSISSIPPI ....c.veeererereereeeiririereenenn. 960-1527
P
Pallette Restaurant (Arts Center)............... 960-2003
Parham Bridges Tennis Center .................. 956-1105
Park Maintenance ...........cccocoeverninercennnn. 960-1840
Park Rangers .........cccocovvvniicnnnecien, 960-0716
Parking Meters ........ccoovvveeeeeececenenns 960-1168
Parking TiCKetS .......ccoovvivniiicics 960-1932
Parks & Recreation ..........ccccoeevivircrcvnan, 960-0716
Paved Streets........ccoovevneneeniees 960-1177

PEG (Public Education & Government TV) 960-2527
Permits:

Beer Permit ... 960-1940
Building Permit .........ccccovvviininnnnn. 960-1159
Burn Permit ... 960-2018
Parade Permit .........ccoecvvviicccrinne, 960-1340
Personnel Management...........ccccoveunenne. 960-1053
Planetarium (Russell C. Davis) ................ 960-1550

Planning Department ..........c.cccovvvinenee 960-1993

Police Department: (327 E. Pascagoula Street)

Police Chief.......cccovvrririeeeee, 960-1217
Assistant Chief .........cccccovevvcrncennnn, 960-1926
INVESHIgators .........ocevvvevvenirricrine 960-2527
Police Communications ............c..c...... 960-1234
Police Precincts:
NO. 1 810 Cooper Road............ccovu... 960-0001
NO .2 711 West Capitol Street ............. 960-0002
NO .3 1475 W. Northside Dr................. 960-0003
NO .4 4436 North State Street. ........... 960-1453
Special Events........ococvevvivcccniiinnns 960-1340
Training Academy (3000 St. Charles).. 960-1378
PoSt OffiCe....vrvrriereereeeeereee 800-275-8777
Pothole Patrol .........ccccoevviecnrccce, 960-7684
Privilege LiCENSe.......ccvvvvrereerirrriceieeenn, 960-1154
Prosecutor (City) .......occveeevnieniininienns 960-1197
Public Defender’s Office ........cccocvvirerunnnn. 960-1973
Public Works Dept. .......ccooovrerniirrininnnnn, 960-2091
Water Maintenance ..........cccccoovvenneen. 960-1777
After Hours Dispatcher........c.ccooveneee.. 960-1875
Publications..........cccevevinieeenceee, 960-1067
PUrchasing .......ccooeeeeviieeceeseeeens 960-1025
Q
Quality Of Life ....oovveveierereesceecce 960-2471
R
RECOMUS.....ciiiiiii ittt 960-1347
Records Clerk ........coovvicrnnninccecinn, 960-1341
RECYClNG...cvieiiiie s 960-1193
Retirees InsSurance...........cccoceevverceenennnen. 960-1051
Right-0f-Way .......ccoovvrrrerieeeeccenes 960-1840
Risk Management..........ccoooevnvnicennnne 960-1048
S
Safety ..o 960-2259
School Crossing........cccvvcvcveveeiiecereeiinnns 960-1357
Secretary of State ..o, 359-1350
Security, City Hall .........cccoovvviiiin, 960-1037
Security, Warren Hood ..........cccccoviireenne. 960-1175
Senior SErviCes .......ocovvvvieenereeeeenn, 960-0412
Sewer Maintenance ..........ccocoeeeriercennnn. 960-1875
Sign Permit.........cocvevienicee, 960-1154
SigN ShOP....coveecee e 960-1764
Smith Robertson Museum............c.cceue..... 960-1457
Smith Wills Stadium ........ccooovveerrircinen. 362-2294

Social Security Office..........ccccruuenee. 1-800-

Solid Waste .......ccovvvveceiicceesecn,
Special EVENtS ........cccoevevvivecrereiccveien,
Streets, Bridges & Drainage.......................
Supply Warehouse..........cccococceeeriercrnen,
Swimming Pools: (Open June-September)
Battlefield Park ...
Grove Park ........cccevvvieeeenieen,
McDOWEL........cveiiceeceee
Mill Street ..o
Presidential Hills...........ccccocoeviiiriininnne,
Russell C. Davis.(Jones) ..........ccouwe..
Terry Road........ccoveviiniincines
Veterans Administration ...........ccccceve.e.
Vine Street. ..o
Whitfield Mills ..........ccoovevieeiceiinnns
Symphony MisSiSSIPPi.......ccoueereeririereennn.

Tax Assessor OffiCe.......ouvrrenricneinnnns
Tax Collector (Hinds C0.) ...cccocovvvvrvrririrnnnes
Telecommunications...........c.cccovveeeennnne.
Temporary Employee Svcs

Tennis Center SOUth .......cccovvverricninnes
Traffic Court ..o
Traffic Engineering .........ccocoevvevivcvcvennnnn,
Traffic Signals ........cccoeevevecieeeccen,
Treasury (Fees & Liens) ......cccoevvveverinnnnes
TIUANCY oo

Voters Registration (City) .....ccocovvevvevevennne,
Voters Registration (Hinds) .............cccuve.e.

W
Water/Sewer Bus. Admin .........cccccocvvinnnnes
Application & Transfers ........c.ccccvvnee.
Water/Sewer Utilities .........ccoeovvriivcennnns
Weed & Seed Program (1827 Valley
Street)....960-1681
Worker Compensation .........c.cccceevevevennne,

Youth Division (PoliCe) ........cccovvererirrirnnnes
ZONING .o
Zoological Park ..........cccovverenniicnnns

7721213
960-1193
960-2423
960-1168
960-1751

960-4231
982-5370
371-3999
960-4234
366-5467
960-4227
372-9006
960-4228
991-0604
960-4235
960-1565

968-6617
968-6591
960-1696
960-1746
960-1712
960-1932
960-1651
960-1762
960-1143
973-8660

960-1035
968-6641

960-2000
960-1116
960-2090

987-4200

960-1210
960-2071
352-2580

CUSTOMER SERVICE
DIRECTORY

In an effort to strengthen communication
between The City of Jackson and our
constituents, we have developed this easy
to follow phone guide of the most frequently
dialed telephone numbers. Our goal is
to make officials and their services more
accessible to you. We hope you find our
Customer Service Directory helpful and use
it as a tool to bridge the gap between our
city and our constituents.

FHarvey Johanson, Jr. Wayor



Accident FOIOW-UP ..o 960-1360
Action LiNe ... 960-1111
Administration ..........c.ccceeeeeceeecccene, 960-1005
Airport AUhOTItY .......c.ooveeiricieccne 939-5631
AMLraK.....coovvcvceceeee e 800-872-7245
Animal Control.........ccoeevviieceeiieeeians 960-1774
AISON ... 960-1416
Art Gallery .....coveeveeeieriesseeeeeeis 960-1582
Arts AllIaNCE .. 960-1557
Art Center.......cocvvviieeeeeeee s 960-1550
Attorney General..........ccoovevnivnieniennnns 359-3680
AULO TagS oo 968-6588
AUt Theft ... 960-1365
B
Birth & Death Certificates.........c.cccocvueunne. 576-7981
Building and Grounds.............cccvrivvninennes 960-1131
Building Permits ..........coovvvrivninnienns 960-1159
BUrglary ..o 960-1297
Business Development ...........cccccccvveeiennnae 960-1055
Byram Landfill .........cccooovvieerierenns 373-5863
C
Cemetery.....covviirrreeeeeies 960-1487
Chamber of Commerce.........c.coovverrinnes 948-7575
Chancery Clerk ......c.ccoovveeeiiicecceinns 968-6507
Chief Administrative Officer..........ccccovnne. 960-2314
CircUit ClerK........cvveereeeeseeeeene 968-6628
City AHOMEY ... 960-1799
City ClIerk ......coovvievierieeseeseeeee e, 960-1035
City Council Members:
Ward 1 Quentin Whitwell .................... 960-2051
Ward 2 Chokwe Lumumba................... 960-1091
Ward 3 LaRita Cooper-Stokes ............. 960-1090
Ward 4 Frank Bluntson...........ccccccev.e. 960-2052
Ward 5 Charles Tillman ........c.c.cc....... 960-1092
Ward 6 Tony Yarber.........ccocoevvivvenneen. 960-1089
Ward 7 Margaret B. Simon.................. 960-1063
City Drivers LiCENSe ......ccovvvevevereriiircrnann, 960-2259
City Hall Security ........ccocovvivvirerrirrnnnn. 960-1037
City ProSecutor...........cccceveecvevesecrcrenann, 960-1197

COMMUNITY CENTERS:
Battlefield ......coveveeeeeee e 960-1901
Champion Gym........ccoccevivnieniinns 960-1422
KU itS GYM .o 960-1883
Grove Park.......cccoeeeeeeeeeeeeeeeeeeeeen, 960-1807
Jayne Avenue ........cocceeevvicccesee, 960-2164
JONBS oo 960-1471
Leavell WoodS ........cococvvveeveeeee e 960-1427
Medgar EVers ... 960-1741
SYKES GYM .o 960-2165
Tougaloo ... 960-1423
Vergy P. Middleton ...........ccccceeeccncinns 960-1904
WESHSIAR ..ot 960-1650
Community Improvement..............cccoeuvenee. 960-1054
Consumer Protection .........ccco....... 1-800-281-4418
Convention CeNter ......oovvvveeeeeeeceeeeeeenns 960-2321
ConventionNisitor Bureau ...........c.cevvevne.. 960-1891
Constituent Services ........ccovevveviveiieeinns 960-6434
Court Administrator ........ccocvveeeeeeieeieeei 960-1938
Court Services (Municipal) ........ccccocvvenee. 960-2050
Credit Union ..o 922-7055
Crime Analyst.......cccoovveeeniccee e, 960-2057
Crime Lab.....v oo 960-1226
Crime StOPPErS ..cvovvvvceeerceeeer e, 355-8477
Custodial SErvices ......ccovvvvvvveeviceenren. 960-1105
D
Davis Planetarium ........ccccoovevevivevveniie, 960-1550
DAY CARE SERVICES:
JoNes Center ......oovveoeeeeeeeeeeeee e, 960-1997
Virden Center........coeeveveeeeeeeeeeeeenn 960-1420
Westside Center .......cooeveveveceeeeeen, 960-2400
Willow Grove Ctr......covevveeeeeeeeeeeesene. 960-1474
Detective Bureau (Police) .........ccccuevueneee. 960-1278
Detention Center........ccooeeeeeeeeeeeeevenn 960-1279
Development Assistance...........ccccccceuennes 960-2155
District AHOMNEY .......covvvrreirircecereies 965-6568
Drainage.......coeevivevereeeesseeeee e, 960-1870
Drug Hotling ..vvvveeevceee e 960-0025

Drug Testing ....c.cvveveeeeerrneceeeeeeeen, 960-1746

E
Economic Development..........cccccvvvennee. 960-1638
Emergency Calls.........cccoovvviininnicicn, 911
Non-Emergency Calls ..........cccccovunee. 960-1234
Emergency Operations Center.................. 960-1476
Employee InSurance ........ccccocevevrvrvrnrnrnnen, 960-1051
Employment Opportunities ............c.......... 960-1053
Employee Tuition ASSiSt..........cccccvvnienee 960-1746
Employee Verification...........ccccocevevirnnnen. 960-1052
Environmental Service Center .................. 960-0000
F

FBI e 948-5500
Finance and Management .............c.cocc.... 960-1019
Fire Department ... 960-1392
Fire Marshal ... 960-2018
Fire Permits........ccocovevnceicrncccc 960-2018

Fire Stations:
NO. 1 555S. West St.......covvirrerecen 960-2101
NO.2 836 S. Amite St. .....coovvereieeec, 960-2102
NO. 3 333 E. Fortification St. ..........ccccccovvunn. 960-2103
NO.5 1810 N. State St. ..o 960-2105
NO. 6 Livingston Park Place ............ccccoocnienee 960-2106
NO. 7 4265 N. State St. ....c.oovvvrerercns 960-2107
NO. 8 1708 Terry Road ........ccovvvvvvrereircincenes 960-2108
NO. 10 2410 Livingston Road............ccceuevrnee. 960-2110
NO. 11 3680 Terry Road ........ccccovervirvirirerninenn, 960-2111
NO. 12 2435 McFadden Road ............ccocuieneee. 960-2112
NO. 14 3208 Lynch Street..........cccovvvrrerrerienn. 960-2114
NO. 154943 Clinton BIVd..........ccocovvvvriiniiriennn. 960-2115
NO. 16 1400 Lakeland Dr. .........cccccevvvrvrcvcnnne. 960-2116
NO. 17 1941 Canton Mart.........ccocovvrreeneereennn. 960-2117
NO. 19 5810 Ridgewood Road ............ccoceuenee. 960-2119
NO. 20 4445 Medgar EVers ..........ccovvvuninnen. 960-2120
NO. 21 5381 Watking Dr. ....c.covvvrrreireircirennes 960-2121
NO. 22 1590 Lakeshore..........cccocvvvreverrernnen, 960-2122
NO. 23 2640 Raymond Road ..........cccocveueenee 960-2123
NO. 24 1240 Wiggins Road ...........c.cccevrevnnee. 960-2124
NO. 25 4048 N. Siwell Road ........ccccvvurrunnenee 960-2125
NO. 26 2223 Flag Chapel Road...........c..c.c.... 960-2126
NO. 28 611 Terry Road .......ccocvvvvvicereininienns 960-2128
Forgery/Fraud.........ccoooevniinennicnee 960-1271

G
Gang Suppression .........cccceeeceeiiienennnn, 960-1313
Garbage/Trash Pickup .......ccccovevririninne. 960-1193
Golf Courses:
SONNY GUY....oviicceececee e, 960-1905
Grove Park ........cccoeoveeneenisnee, 960-2074
Governor’s Service Line..........ccccevvvennee. 359-4540
Governor's Office ......cccouvverrenricinnee. 359-1000
Grey Hound ........coovvviinriiccn, 800-231-2222
H
Handilift JATRAN .......cccooviiiiicecee, 948-5438
Hinds County Sheriff Dept. ......c.ccccvevvneee. 974-2900
Hinds County Supervisors...........cccccoeevenee. 968-6501
Homicide/Robbery.........cccccovvveeeniieinnnn, 960-1306
Housing AUthority .........ccccovvrierrrricene, 362-0885
HUD oo 965-4757
Human & Cultural Services..........cccoovuenee. 960-0383
Human Services (State) ........cccoovvvrievenne. 359-4500
Identification (Police Dept.) .........ccocevvnnnee 960-1330
IMpound Lot .....covvieiiiic e, 960-1383
Information Systems ..........ccccovrrinininne 960-1246
Infrastructure ........ccoecevveceercceeen 960-1168
Insurance: Group Medical..........c.ccccoonee.. 960-1051
Internal Affairs (Fire Dept.) ........ccccovvrirennee 960-1416
Internal Affairs (Police) .........cccccovrivrireene 960-1331
Internship Program.......cccccovvrvrvrvrviniernrnnnn, 960-1699
Internal Audit.........ccovveieerreeee 960-1885
J
Jackson International Airport...................... 939-5631
Jackson Public Schools .........ccccccovviriinnnes 960-8700
Jackson Redevelopment Auth ................... 960-1815
JATRAN (BUS S€ervice) .......cccouvrirererrirnnnes 948-3840
Judges, Municipal Court..........cccorvrrinnnnes 960-1938
Juvenile JUStice........ccoovviirrccr 985-3000
K
Keep Jackson Beautiful ...........c.ccccoeveneeee. 366-4842



